








4TH ANNUAL FOOD DRIVE

We hope you all had the opportunity to join us at one of our community events where we shower our customers 
with appreciation. We always have fun give-aways, door prizes, food, and tech demonstrations for our members at 
each year’s Customer Appreciation Days. We visit the local fire stations and enjoy catching up with our customers. 

Thank you so much to all of those who support-
ed Blue Lightning’s fourth annual food drive!!! 
The record number of donations benefited the 
Helping Hands Food Bank at Wiggins Communi-
ty Church.  Non-perishable items like vegetables,  
oatmeal, breakfast bars, cereal, canned fruit, etc. 
were collected during Co-Op Month through No-
vember 20th. We were able to collect well over 
500 items for families in need this holiday season.

The Helping Hands Food Bank opens their doors to 
families on a regular basis. If you know of a family in 
need, or would like to make a donation, please con-
tact Wiggins Community  Church at 970-483-6269.

CUSTOMER APPRECIATION DAYS
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Fall 2018



2018 BALANCE SHEET - December 31, 2018 & 2017
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Winter 2018



2018 STATEMENT OF OPERATIONS - 
Years Ended December 31, 2018 & 2017 
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Winter 2018



SERVICES & STATS
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Winter 2018

VOICE - ACCESS LINES GREW BY 5.2% DURING 2018

BROADBAND - BLUE LIGHTNING SAW AN 11% INCREASE IN INTERNET USERS

Blue Lightning Broadband was launched in 2008, providing Internet services over a state-of-the-art fiber optic network. 
This has positioned the cooperative for several successful growth opportunities over the last decade:

>> Fastest Internet provider in Wiggins, CO and surrounding areas 
>> Among the fastest providers in the entire state of Colorado 
>> The only Internet provider in the area to provide Fiber-to-the-Home (FTTH) experience 
>> As of 2016, Blue Lightning’s network is Gig-Certified, meaning we’re capable of download speeds up to 1 GIG (1000 
MBPS) 

We plan to continue to deliver the “Blue Lightning Difference” to our customers for many more decades to come!

Want to experience the next generation in TV?  Skitter TV, available through Blue Lightning, brings you the latest and 
greatest in television technology. Skitter TV is transmitted over the same state-of-the-art fiber optic connection as Blue 
Lightning’s Internet service and the result is a crystal-clear picture with enhanced reliability over satellite TV providers.

SKITTERTV 

IT & TECH SERVICES - TROUBLE TICKETS DECREASED BY 26% IN 2018

Blue Lightning is more than just great phone and Internet! We like to think of ourselves as a one-stop shop for all things 
IT. We teach computer classes which provide advice and support for any level of user and our IT staff can help you:

>> Purchase a new PC 
>> Run diagnostics on and repair your current PC 
>> Perform an online back-up   
>> Install new software

Additionally, Blue Lightning has recently deployed new equipment to create a better network experience and quality  
Wi-Fi connectivity for our users. Paired with our unique “Blue Lightning Connectivity Solutions”, our customers can be 
fully supported in their use of our network. 

Blue Lightning, formerly Wiggins Telephone, has been providing local telephone service as an independent phone 
cooperative since 1951. While recent years have brought new and innovative developments in technology, the benefits 
of having a landline are alive and well.

With  our affordable phone service, you can count on: 
>> Accessibility 
>> Reliability 
>> Security 
>> Comfort 
>> Low Cost 
>> Capital Credits Benefits



BROADBAND - BLUE LIGHTNING SAW AN 11% INCREASE IN INTERNET USERS

LETTER FROM TERRY HENDRICKSON 
General Manager & CEO
Welcome to the 2019 Blue Lightning Annual Meeting as we come together to celebrate “Seasons of Opportunities”.  
If 2018 was any indication we certainly can look forward to increasing opportunities to meet our subscribers’ needs.   
 
The company continued to grow access lines in 2018, the opposite of the nationwide industry trend of customers discon-
necting their landline.  The driver of this growth is new housing in our Wiggins/Hoyt, Briggsdale and competitive Weldona 
exchanges, we seemingly were never able to catch up throughout the year.  We continued to support the energy explora-
tion in the Briggsdale, Grover and New Raymer exchanges with new sites and meeting their expanding broadband needs.   
 
From January 2017 to January 2018 our total access lines increased by 5.2% to 2,004, 11% in our competi-
tive operations to 353.  Total broadband subscribers grew to 1,575, an increase of 11% companywide with an 
increase of 7% growth in our competitive operation in the Weldon Valley.  Our broadband penetration is at 
78%, an outstanding number for a company of our size.  Video subscribers had a 19.5% decrease for the year.   
 
The industry’s lobbying efforts at the FCC and U. S. Congress finally started to pay off with the FCC issuing an Or-
der in December 2018 to fully fund their Universal Service Fund support obligations for high-cost areas like we 
serve.  The FCC rolled back some of the Budget Capital Mechanism cuts from previous years and we were able to 
receive refunds in 2018 to make up for the reductions in previous years.  The provisions of the December Order are 
still being put into effect, but so far it looks as though the company should be fully funded for the next 10 years.   
 
After operating most of 2018 at a breakeven point, the refunds mentioned above came in at the end of 2018 we were 
able to post a Net Margin of $432,342, more than double 2017’s margin of $209,129.  And, even though we were man-
aging our dollars as close to the vest as possible, we were still able to reduce our long-term debt by nearly $800,000 
down to $7,765,583.  Just 10 short years ago at the onset of the Fiber-to-the-Home construction, we started out at 
$18.3 million! Now that our federal funding will be fully restored, we should be able to not only not have to draw 
from our reserves but get back to making advance payments to USDA/RUS in addition to our monthly payments.   
 
In March 2018, the Board authorized the retirement of $390,524 of Capital Credits to our members and we’ll be retir-
ing an additional $377,238 this afternoon, maintaining a 6% per year paydown of the Association’s total Capital Cred-
its.  Northern Colorado Communications, LLC (NCC), our non-regulated subsidiary, continues to reflect the strength 
of our broadband internet and special circuit sales.  NCC’s operations account for roughly a third of the total com-
pany 2018 Net Margin, reflecting the revenues from our retail internet, nonregulated and video sales and services.  
 
We continually strive to support and serve our customers.  A recent national study showed that 89% of consumers are 
willing to buy more and 82% are willing to go out of their way to buy from companies that deliver an exceptional cus-
tomer experience.  Our goal is to exceed expectations to deliver services that will help support and guide our customers 
as they pursue their “Season of Opportunities”.
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Springing Into 2019
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