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I am pleased to announce the cooperative 
has had another successful year full of 

growth and opportunity. Our Board of Direc-
tors and staff  were very busy and produc-
tive across all of Blue Lightning operations.  
If 2018 was any indication we certainly 
can look forward to increasing opportu-
nities to meet our subscribers’ needs.
The company continued to grow access 
lines in 2018, the opposite of the nation-
wide industry trend of customers dis-
connecting their landline.  The driver of this growth is new housing in our 
Wiggins/Hoyt, Briggsdale and competitive Weldona exchanges, we seeming-
ly were never able to catch up throughout the year.  We continued to sup-
port the energy exploration in the Briggsdale, Grover and New Raymer ex-
changes with new sites and meeting their expanding broadband needs.  
From January 2017 to January 2018 our total access lines increased by 
5.2% to 2,004, 11% in our competitive operations to 353.  Total broad-
band subscribers grew to 1,575, an increase of 11% companywide with 
an increase of 7% growth in our competitive operation in the Weldon Val-
ley.  Our broadband penetration is at 78%, an outstanding number for a 
company of our size.  Video subscribers had a 19.5% decrease for the year.  
The industry’s lobbying efforts at the FCC and U. S. Congress finally started to pay 
off with the FCC issuing an Order in December 2018 to fully fund their Universal 
Service Fund support obligations for high-cost areas like we serve.  The FCC rolled 
back some of the Budget Capital Mechanism cuts from previous years and we 
were able to receive refunds in 2018 to make up for the reductions in previous 
years.  The provisions of the December Order are still being put into effect, but so 
far it looks as though the company should be fully funded for the next 10 years.  
After operating most of 2018 at a breakeven point, the refunds mentioned above 
came in at the end of 2018. We were able to post a Net Margin of $432,342, more 
than double 2017’s margin of $209,129.  And, even though we were managing 
our dollars as close to the vest as possible, we were still able to reduce our long-
term debt by nearly $800,000 down to $7,765,583.  (Continued on page 3)
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On March 23rd, 2019 at 11:30 a.m. Blue Light-
ning staff and Board of Directors, together with 

the member-owners gathered together at the Coun-
try Steak-Out in Fort Morgan, CO for the coopera-
tive’s 68th Annual Meeting. The Blue Lightning team 
was excited to share news of another successful 
year of operations and highlight the Seasons of Op-
portunities that lie ahead with all their members.
2018 marked another exciting year in the coopera-
tive's history, as it was a year of tremendous growth 
in the number of homes within their service territo-
ry, as well as continued involvement with legislators 
lobbying on behalf of Blue Lightning's members. Blue 
Lightning General Manager and CEO, Terry Hendrick-
son presented the impacts of regulatory changes 
from passed legislation in 2018. He discussed the 
major reform that was implemented at the federal lev-
el which impacts funding for rural companies like Blue 
Lightning – equating the process to the emotional roll-
er coaster that is experienced during March Madness 
basketball. Despite a tumultuous legislative season, 
Hendrickson pointed out that the cooperative saw re-
cord growth in access lines and Internet subscribers – 
both strong indicators of the health of the co-op. Terry 

also recognized the Board President and Board Trea-
surer, Charlie Romero and Mike Midcap, for 30 years 
and 15 years of service to the cooperative, respectively.
Additionally, the co-op’s Plant Manager, Casey Quint, 
educated customers on potential scams to be avoid-
ed and highlighted the new tech that is available to 
consumers. Toni Miller, Office Manager and CPA, 
recapped the 2018 Fiscal Year, citing that the co-
op was retiring over $377,000 to its members. The 
Board of Directors also conducted their business 
meeting and elected three Board members. Each 
of the incumbent members ran unopposed and will 
continue to serve the co-op for several years to come. 
Blue Lightning’s event was well-attended with all guests 
leaving with a member gift, and several members win-
ning some awesome door prizes, including Joan Dug-
gan of Grover, CO claiming a 55” TV. Everyone in at-
tendance enjoyed a hearty chicken fried steak meal, 
prepared and served by the Country Steak-Out staff. 
The day ended with a $1200 cash drawing, however, 
those selected to win were not in attendance.  If you 
didn't have a chance to join the Blue Lightning team this 
year, be sure to check out next year's Annual Meeting!          

Latest & Greatest - Annual Meeting Recap
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April Computer Class Dates

New Raymer Fire Station April 25th from 10 - 11 a.m.
Pawnee Fire Station April 25th from 1 - 2 p.m.

Briggsdale Fire Station April 25th from 3 - 4 p.m.
Blue Lightning Office April 23rd from 3:30 - 4:30 p.m.

Several years ago, the co-op's
Board of Directors and staff 

made it a priority to offer more 
opportunities for education to 
our customers. Stemming from 
that goal,  Blue Lightning began 
offering monthly computer class-
es, free of charge, to anyone 
that was interested in attending.
Classes are typically held around the third week of ev-
ery month -- one class in each of the four exchanges 
-- giving our customers the opportunity to come ask 

questions and learn how to better 
navigate the Internet and their per-
sonal computer systems. Skill sets 
ranging from the brand-new user 
needing to understand the basics, 
to the intermediate user that just 
needs help with a specific proj-
ect or question are all welcome. 
Classes are hosted at the 

Blue Lightning office, as well as at the lo-
cal fire departments in New Raymer, Grover, & 
Briggsdale. See below for time & date details!

Letter from GM & CEO, (continued from cover)

Just 10 short years ago at the onset of the Fiber-
to-the-Home construction, we started out at $18.3 

million! Now that our federal funding will be fully re-
stored, we should not have to draw from our reserves, 
and we can get back to making advance payments 
to USDA/RUS in addition to our monthly payments.
In March 2018, the Board authorized the retirement of 
$390,524 of Capital Credits to our members and we’ll 
be retiring an additional $377,238 this afternoon, 
maintaining a 6% per year paydown of the Associa-
tion’s total Capital Credits.  Northern Colorado Com-
munications, LLC (NCC), our non-regulated subsidi-
ary, continues to reflect the strength of our broadband 

internet and special circuit sales.  NCC’s operations 
account for roughly a third of the total company 2018 
Net Margin, reflecting the revenues from our retail 
internet, nonregulated and video sales and services.
We continually strive to support and serve our cus-
tomers.  A recent national study showed that 89% 
of consumers are willing to buy more and 82% are 
willing to go out of their way to buy from companies 
that deliver an exceptional customer experience.  
Our goal is to exceed expectations to deliver ser-
vices that will help support and guide our custom-
ers as they pursue their “Season of Opportunities”.
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Office Hours:
8:00 a.m. to 5 p.m.

Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from your
home phone

Email Us:
support@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer 
Orchard, CO 80649

It’’s�a�
Beautiful�
Thing!

It’’s�a�
Beautiful�
Thing!

*Some restrictions apply. Promotion ends March 31, 2019.*Some restrictions apply. Promotion ends March 31, 2019.

/mo /mo /mo

$5 $5
Hard-wired
Connection

Blue Router
Support Plan

$10
GETBLUELIGHTNING.COM
970-483-7300

Better Connection,
Better Speed...

Enhanced Wi-Fi 
Access Point

Spring into a Connectivity Solution 
and get a FREE Speed Bump!

Spring into a Connectivity Solution 
and get a FREE Speed Bump!

Blue Lightning is an equal opportunity provider & employer.




