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Thank you to everyone who attended the                  
Weldon Valley Customer Appreciation Meeting on 
Wednesday, October 9 at Weldon Valley School.                                 

We enjoyed seeing everyone!
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The FCC receives more com-
plaints about unwanted phone 

calls than any other consumer issue. 
Stopping illegal robocalls and scam calls 
is at the top of my priority list. I'm remind-
ed of that every day, because, like you, 
I get these calls too. So does everyone 
at the FCC, even on our work phones. 
The FCC advises consumers not to an-
swer calls or respond to texts or other 
communication from unknown entities. 
But this summer, the scam callers were 
persistent, leaving voicemails that threat-
ened legal action if I didn't call them back. 
The FCC's guidance is: Never call back 
an unfamiliar number; it may lead to a 
scam. Of course, I didn't call back, but the 
voicemails were unsettling nonetheless.
In the voicemails I received, the calls 
sounded urgent, pressuring me to take 
action to avoid legal and financial conse-
quences. That's often the case with these 
types of scams, though call-back mes-
sages may also sound friendly or routine. 
Don't give in to pressure, fear or curiosity. 

A scammer's first goal is to engage you, 
then they go to work on stealing your 
money or  valuable personal information.
Here's more information to help you 
avoid falling victim to a scam attempt:
• Be on guard for spoofing scams, 
where caller ID information is falsi-
fied. Scammers may spoof a local area 
code and number, a company you 
know and trust or even a government 
agency to trick you into picking up.
• If you answer a call and suspect it 
was spoofed, hang up immediately. Do 
not respond to any questions or requests.
• Never reveal personal or financial 
information. If you feel pressured or sus-
picious, hang up and call back using a 
number you can verify on a bill, an ac-
count statement or an official website. 
Also, please share this informa-
tion with friends and family so they'll 
become familiar with the tactics 
used in voicemail call-back scams.
Visit https://www.fcc.gov/consumers/guides/
spoofing-and-caller-id for more information.

Not a Blue Lightning customer? Now's a good time to switch! 

FCC Discusses Voicemail Callback Scams
by Patrick Webre / Chief, Consumer and Governmental Affairs Bureau, Federal Communications Commission

Remember, DO NOT give personal or financial           
information to anyone over the phone you suspect 
is not credible, or is asking for immediate payment.
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Community Corner - Blue Lightning Food Drive

Not a Blue Lightning customer? Now's a good time to switch! 

There is still time to donate to Blue Light-
ning's fourth annual community food drive 

that will benefit Wiggins Community Church's  
Helping Hands Food Bank. Non-perishable food 
items like canned or boxed soups, vegetables, fruit, 
meats, mac & cheese, etc. are being collected from 
now through November 20. That will allow enough 
time for distribution for the holiday season. Dona-
tions can be dropped off at the Blue Lightning office.

If you have any questions about how you can help, 
please contact customer service at 970-483-7343. 

THERE’S 
STILL TIME!

Supporting the Helping Hands Food Bank 

Through Nov. 20

Customers that bring any 
canned or boxed food items 
to the Blue Lightning office        

donation box will receive $1 off  
their bill for each item donated.

*Up to $25 per month

Call us at
(970) 483-7343 to
get signed up today!
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Office Hours:
8:00 a.m. to 5 p.m.

Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from your 
home phone

Email Us:
support@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer
Weldona, CO 80653

Blue Lightning is an equal opportunity provider & employer.


