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A few easy, actionable tips will help you stay cyber-safe and protect your 
personal data and identity.
The National Cyber Security Alliance (NCSA) and Better Business Bureau 
(BBB) are encouraging all consumers to "freshen up" their online lives by 
conducting a thorough cleaning of their cyber clutter. With preventing iden-
tity theft a top safety concern for Americans, NCSA and BBB encourage 
everyone to make “digital spring cleaning” an annual ritual to help protect 
valuable personal data.
Keep a clean machine. Ensure all software on internet-connected devices 
- including PCs, smartphones and tablets – is up to date to reduce risk of 
infection from malware.
Lock down your login. Your usernames and passphrase are not enough 
to protect key accounts like email, banking and social media. Begin your 
spring cleaning by fortifying your online accounts and enabling the stron-
gest authentication tools available, such as biometrics, security keys or a 
unique one-time code through an app on your mobile device.
Declutter your mobile life. Most of us have apps we no longer use and some 
that need updating. Delete unused apps and keep others current, including 
the operating system on your mobile devices.
Do a digital file purge. Perform a good, thorough review of your online files. 
Tend to digital records, PCs, phones and any device with storage just as you 
do for paper files. Get started by doing the following:
• Clean up your email: Save only those emails you really need and unsub-
scribe to email you no longer need/want to receive.
• Back it up: Copy important data to a secure cloud site or another comput-
er/drive where it can be safely stored. Passphrase protect backup drives. 
Always back up your files before getting rid of a device, too.
Own your online presence. Review the privacy and security settings on web-
sites you use to ensure they’re at your comfort level for sharing. It’s okay to 
limit how and with whom you share information.
More tips on performing a "digital declutter" and other cybersecurity topics 
can be found at www.stopthinkconnect.org.



2

If you are like most internet users, you've en-
countered a time when your internet device 

gives you the dreaded "No Internet Connection" 
error, or maybe you have experienced that an-
noying, unwanted buffering "wheel of death". 
It is during those times when you call tech support 
to see what can be done to fix the problem and 
this is usually when technical support asks their 
go-to question: "Have you tried to power cycle your 
router?" And if you are like most internet users of 
the world, you wonder to yourself, "Can the answer 
to my connectivity issues really be that simple?"
A standard power cycle is when the power supply 
is removed from the router by unplugging the pow-
er cord from the back of the router or the wall out-
let, giving the equipment a chance to experience a 
complete, hard shutdown. After waiting at least 10 
seconds, the power can be resupplied to the rout-
er, so it can reboot to its normal operational state.  
This process usually takes around 5 minutes to 

complete and should not be confused with "reset-
ting" the router, as that can wipe out all configu-
rations and return the router to factory settings.
So why does the simple process of a power cycle 
pack such a punch? Modems and routers can 
lock up for any number of reasons, but the most 
common include: defects in software or hardware 
that can occasionally cause the device to freeze; 
limited availability of hardware resources to pro-
cess the software that runs the platform;  or net-
work communication issues that might not be 
apparent with looking at the connection status. 
By completing a router power cycle, it allows 
the equipment to manually re-authenticate its 
connection, and it can also give the equipment 
the opportunity to check for firmware updates 
that are essential to normal router functions.  
Lastly, a power cycle can give the router a 
chance to free up resources that can start to 
be overwhelmed by information logs over time.

Did You Know? - What is a Mesh Wi-Fi Network?

Amesh network is comprised  of interlocked routers 
called nodes, or points. These nodes work with one 

another to supply internet coverage over a broad area, 
something a traditional home network can’t provide.
In a regular home network setup, there is a single  
router that provides network/internet coverage as 
far as it can reach on its own, through walls, out 
the door, up the stairs, etc. A mesh network con-
sists of multiple routers/devices that each provide 
coverage but is still a single network, since each is 
also communicating with the other nearby nodes.
The result is a network of mulitple devices that has the 
potential for far better coverage than a single router can 
provide. A mesh network can deliver internet access 
anywhere the multiple nodes can reach, like through a 
three-story house or possibly even to another building.
How a Wi-Fi Mesh Network Works
You can think of a home mesh network as a chain of 
links. Each link (node of the mesh network) is connect-
ed to the others so that the whole chain (the network) 

can reach a far distance — much further than any one 
link (node) could reach — yet they’re still attached 
to each other regardless of how many there are.
So, to turn your standard Wi-Fi into a mesh network, 
you need a setup that includes more than one node. It 
works by connecting the primary node to your router, 
and then connecting another node to the primary one.
Mesh network systems are built specifically for this 
purpose of creating a chain of routers. The devices 
work in tandem by default, so you don't need any 
special knowledge about how to configure the routers 
to make them work this way. A mesh network meant 
for home users provides Wi-Fi throughout a home or 
small office through the use of multiple routers is re-
ferred to as a home mesh network. There are sev-
eral home mesh network systems available. Blue 
Lightning offers a mesh access point to all users that 
coordinates with the Calix Gigacenter Router. This al-
lows our users to enjoy more robust Wi-Fi coverage. If 
you are interested in upgrading, call our office today.
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the aBove iS an excerPt of a comPlete article found at httPS://www.lifewire.com/meSh-network-4175202
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Blue Lightning Computer Classes Resume

Blue Lightning Office Tuesday, February 25 from 2 - 3 p.m.

Briggsdale Fire Station Thursday, February 27 from 2 - 3 p.m.

Several years ago, the Blue 
Lightning Board of Directors 

and staff made it a priority to of-
fer more opportunities for educa-
tion to our customers. Stemming 
from that goal,  Blue Lightning 
began offering monthly computer 
classes, free of charge, to anyone 
that was interested in attending.
The classes took a bit of a hiatus in 2019, but we are 
pleased to begin bringing you the tech forums once 
again. The forums are designed to give our customers 

the opportunity to ask questions 
and learn to better navigate the in-
ternet and their personal comput-
er and/or other device systems. 
Skill sets ranging from the novice 
user looking to understand the ba-
sics, to the intermediate user that 
just needs help with specific proj-
ects or questions are all welcome. 

Two tech forums will be held monthly, one at the Blue 
Lightning office and one at a local fire department in 
our service territory. See below for time & date details.

Community Corner - Directory Photo Contest

It's that time of year when we call on our amaz-
ingly talented customers to help with our Annual 

Phone Directory cover. Every year we receive many  
breathtaking photo submissions and we hope to keep 
up that great tradition this year. We are collecting  
submissions by emailing them to customersupport@
wigginstel.com or mailing them to P.O. Box 690, Wig-
gins, CO 80654. We ask that you please do not sub-
mit entries through Facebook, as the photos can get 
downsampled and not be suitable for printing.

If you are interested in submitting a photo for the di-
rectory photo contest, we ask that you submit your 
entry by 5:00 p.m. on Friday, February 28, 2020. 
Photos should be representative of our local service 
area, (i.e. Grand Canyon photos will not be accept-
ed), and if possible, accompanied by a title and a 
brief description. The winner of the photo contest 
will receive a framed copy of their image and a FREE 
month of service from Blue Lightning. Call the Blue 
Lightning office at (970) 483-7343 for more details.
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Office Hours:
8:00 a.m. to 5:00 p.m.

Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from your 
home phone

Email Us:
customersupport@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer
Weldona, CO 80653

Blue Lightning is an equal opportunity provider & employer.


