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It is my hope this finds you and your family 
safe and healthy, especially during these 

trying times of navigating through the un-
charted experience of the COVID-19 pandem-
ic that none of us could have anticipated or 
prepared for. 
While the Blue Lightning office has been 
closed to public access, we have been busy 
with several aspects of our business that 
have taken priority during the pandemic.
We worked with local school districts and our 
customers to ensure connectivity for our students 
learning from home and customers telecommuting for work. We sponsored 
$1,000 scholarships to one graduating senior from each of the schools in our 
service territory. And we took steps to help our customers impacted financially by 
stay-at-home orders.
As you may be aware, Blue Lightning/Wiggins Telephone Association is one of 
over 750 providers to sign the FCC’s Pledge to Keep America Connected through 
June 30, 2020.  
The FCC’s Keep Americans Connected Pledge reads as follows:
“Given the coronavirus pandemic and its impact on American society, [Blue Light-
ning] pledges to:
	 1.  Not terminate service to any residential or small business customers 	
	 because of their inability to pay their bills due to the disruptions caused 	
	 by the coronavirus pandemic;
	 2.  Waive any late fees that any residential or small business customers 	
	 incur because of their economic circumstances related to the coronavirus 	
	 pandemic; and
	 3.  Open its Wi-Fi hotspots to any American who needs them.”
To this point, no Blue Lightning customer has been disconnected due to non-pay-
ment, nor have any late payment fees been imposed. Since we are a Fiber-to-
the-Home company, we have no wireless hotspots to open. As noted above, the 
caveat to qualify under the pledge is a disruption caused by the coronavirus 
pandemic.  
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Moving Forward Together (from page 1)
It is important to point out a vast majority of 
our outstanding customers have kept up with 
their monthly payments. Please note the pledge 
applies to those whose service would have been 
disconnected for non-payment under normal 
circumstances over the last three months, and 
that the past due amounts are in no manner 
being waived and will come due once the Pledge 
expires on June 30. 
To that end, I would strongly encourage custom-
ers with past due amounts to please make an 
attempt to bring your account current as soon 
as possible to avoid being disconnected in the 
future. We are willing to work out a manageable 
payment arrangement to ease the burden on 
one’s financial situation.   
Again, once the normal billing cycle and payment 
procedures return, all past due accounts will be 
subject to service disconnect for non-payment un-
less arrangements have been made.

Just for Laughs......

Payments and payment arrangements can be made by 
calling Customer Service at (970) 483-7343. 
This has been a difficult and challenging time for all of 
us; however, I am confident we will be moving forward to-
gether as community members, family, friends and Amer-
icans. Be well everyone!
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Office Hours:
8 a.m. to 5 p.m.
Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from your 
home phone

Email Us:
customersupport@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer
Wiggins, CO 80654

Blue Lightning is an equal opportunity provider & employer.


