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hen you are online, you do two things: send data and receive
data. Sending is called uploading and receiving is called
downloading. As we have mentioned in previous articles, you can
think of internet speed like water pressure: it is all about how
much volume is moving in a
given amount of time. Computers connected to the internet
transfer information to each
other in electronic packets,
which is simply a unit of data.
Just as more water pressure
will deliver more drops of water
in a shorter amount of time,
a faster internet connection
will deliver more packets in a
shorter amount of time
Download speed is the speed at which information travels from
the internet to your internet-connected device. For example, if you
open the Facebook app on your phone, your download speed would
determine how long it takes to load your feed. Other examples of
downloads include loading web pages such as shopping sites and
search engines; streaming media content like movies, videos, and
music; and receiving files such as documents, photos and videos.
Upload speed is the opposite. It is the speed at which information
travels from your internet-connected device to the internet. So, if
you post to your Facebook timeline, your upload speed would determine how long it takes your post to get to the Facebook server for
all your friends to see. More upload examples would include sending photos, documents, and videos over the internet; backing up
your data to the cloud; and video chatting.
SEE DOWNLOAD VS UPLOAD, PG 2.
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Blue Lightning is giving $10 to the local schools in our service area for every
new sign-up or bandwidth boost of 30 Mbps or higher through September.
Ready to get your lightning-fast connection? Call our office for more details!

DOWNLOAD VS UPLOAD from page 1
With most internet plans (including Blue
Lightning), download speeds are faster
than upload speeds. This makes sense
because consumers generally download
much more information than they upload.
Streaming videos or music, reading a blog
post, or scrolling through your social media are all activities that do not really need
upload bandwidth once they are initiated.
Upload speeds become more important
for interactive applications. While some
common interactive applications, like
online gaming and video chat, are better
with decent upload speeds, most consumer internet services provide enough upload speed to handle these things without
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many issues.
In general, if your internet service doesn’t
seem “sluggish” and you don’t have to
wait forever to download pictures, or if
you can stream movies without interruptions or unexpected pauses, your internet
speed works well for you. But if you need
faster upload speeds, it may be time to
think about increasing your internet
speed.
The above article includes excerpts from "The Consumers Guide to Internet Speed" by Rebecca Lee
Armstrong and John Dilley, HighSpeedInternet.com.
Editor's note: Blue Lightning's internet service is
fiber-optic and Gig Certified. More information about
Blue Lightning's internet packages can be found at
www.GetBlueLightning.com or (970) 483-7343.

Blue Plan subscribers receive a Calix GigaCenter router that delivers a strong Wi-Fi signal at
blazing fast speeds. The Blue Plan also includes a maintenance plan to ensure the inside wiring and
jacks in your home that run your phone and internet service will stay in proper working condition.
Your Blue Lightning provided internet equipment is also covered. If issues arise with the equipment
or service, we will troubleshoot it and repair or replace it for free. All this for only $10 per
month (two year agreement required). However, through September Blue Lightning is waiving the
$10 per month fee for the first six months! Call us at (970) 483-7343 for more inormation.
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Office Customer Service Hours:
8 a.m. to 5 p.m.
Monday - Friday
Contact us:
Ph: 970-483-7343
Fax: 970-483-7713
Blue Lightning Support:
Available 24/7
970-483-TECH (8324) or “777#” from your
home phone

Postal Customer
Weldona, CO 80653

Email Us:
customersupport@wigginstel.com
Like Us on Facebook:
www.facebook.com/wtabluelightning
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