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It's that time of year to mark your calendars and join us for this year’s 
Blue Lightning Annual Meeting. This year the Wiggins Telephone As-

sociation/Blue Lightning Annual Meeting will be held by a Virtual Tele-
phone Town Hall at 9 a.m. on Saturday, March 13, 2021.
The Annual Meeting will include the election of two Directors and other 
business as may properly come before the meeting. Directors whose 
terms are expiring are Mike Midcap and Mary Sachs, both from Wig-
gins, and both of whom were Nominated by Committee. The ballots for 
this year's election have been mailed to the cooperative's membership. 
Instructions for voting was included with the ballot mailing, as was a 
"Ballot Enclosed" envelope, along with an Annual Meeting registration 
form and a return envelope for mailing the ballot and/or reservation 
form back to WTA/Blue Lightning.
DO NOT include the reservation form in the "Ballot Enclosed" envelope. 
However, both the sealed and signed ballot envelope and the reserva-
tion form can be included in the return envelope provided.
To register for the virtual meeting, fill out the registration form, including 
your name, telephone number and address. Members registered for 
the meeting will receive a call at the number you provided on your reg-
istration form a few minutes prior to the meeting to join. Members who 
include their email address on their registration form will be sent a link 
in an email to follow along with the meeting’s PowerPoint presentation. 
Ballots and registration forms must be postmarked or returned to the 
office on or before March 6, 2021.
The membership cash prize will be $1,400. Members who participate 
in the virtual annual meeting will be eligible to receive a bill credit and 
will also have the opportunity to win various door prizes.
This year, the Board of Directors has approved a $400,000 Capital 
Credits return to the overall membership. Capital Credits checks will be 
mailed to members at a later date in March.
We are looking forward to having you join us virtually for Blue Light-
ning's Annual Meeting on March 13th. 
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If you are like most internet users, you've en-
countered a time when your internet device 

gives you the dreaded "No Internet Connection" 
error, or maybe you have experienced that an-
noying, unwanted buffering "wheel of death". 
It is during those times when you call tech support 
to see what can be done to fix the problem and 
this is usually when technical support asks their 
go-to question: "Have you tried to power cycle your 
router?" And if you are like most internet users of 
the world, you wonder to yourself, "Can the answer 
to my connectivity issues really be that simple?"
A standard power cycle is when the power supply 
is removed from the router by unplugging the pow-
er cord from the back of the router or the wall out-
let, giving the equipment a chance to experience a 
complete, hard shutdown. After waiting at least 10 
seconds, the power can be resupplied to the rout-
er, so it can reboot to its normal operational state.  
This process usually takes around 5 minutes to 

complete and should not be confused with "reset-
ting" the router, as that can wipe out all configu-
rations and return the router to factory settings.
So why does the simple process of a power cycle 
pack such a punch? Modems and routers can 
lock up for any number of reasons, but the most 
common include: defects in software or hardware 
that can occasionally cause the device to freeze; 
limited availability of hardware resources to pro-
cess the software that runs the platform;  or net-
work communication issues that might not be 
apparent with looking at the connection status. 
By completing a router power cycle, it allows 
the equipment to manually re-authenticate its 
connection, and it can also give the equipment 
the opportunity to check for firmware updates 
that are essential to normal router functions.  
Lastly, a power cycle can give the router a 
chance to free up resources that can start to 
be overwhelmed by information logs over time.

Did You Know? - What is a Mesh Network?

A  mesh network is comprised  of interlocked routers 
called nodes, or points. These nodes work with one 

another to supply internet coverage over a broad area, 
something a traditional home network can’t provide.
In a regular home network setup, there is a single  
router that provides network/internet coverage as 
far as it can reach on its own, through walls, out 
the door, up the stairs, etc. A mesh network con-
sists of multiple routers/devices that each provide 
coverage but is still a single network, since each is 
also communicating with the other nearby nodes.
The result is a network of mulitple devices that has the 
potential for far better coverage than a single router can 
provide. A mesh network can deliver internet access 
anywhere the multiple nodes can reach, like through a 
three-story house or possibly even to another building.
How a Wi-Fi Mesh Network Works
You can think of a home mesh network as a chain of 
links. Each link (node of the mesh network) is connect-
ed to the others so that the whole chain (the network) 

can reach a far distance — much further than any one 
link (node) could reach — yet they’re still attached 
to each other regardless of how many there are.
So, to turn your standard Wi-Fi into a mesh network, 
you need a setup that includes more than one node. It 
works by connecting the primary node to your router, 
and then connecting another node to the primary one.
Mesh network systems are built specifically for this 
purpose of creating a chain of routers. The devices 
work in tandem by default, so you don't need any 
special knowledge about how to configure the routers 
to make them work this way. A mesh network meant 
for home users provides Wi-Fi throughout a home or 
small office through the use of multiple routers is re-
ferred to as a home mesh network. There are sev-
eral home mesh network systems available. Blue 
Lightning offers a mesh access point to all users that 
coordinates with the Calix Gigacenter Router. This al-
lows our users to enjoy more robust Wi-Fi coverage. If 
you are interested in upgrading, call our office today.

Tech Talk - The Power of the Router Power Cycle

the aBove iS an excerPt of a comPlete article found at httPS://www.lifewire.com/meSh-network-4175202
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We are once again calling on our amazingly
talented customers to help with our Annual 

Phone Directory cover. Every year we receive many 
breathtaking photo submissions and we hope to 
keep up that great tradition this year. We are col-
lecting submissions by mail (P.O. Box 690, Wiggins, 
CO 80654) or email (customersupport@wigginstel.
com). We ask that you please do not submit entries 
through Facebook, as the photos can get downsam-
pled and might not be suitable for printing.

We ask that you submit your entry by 5:00 p.m. on 
Thursday, March 4, 2021. Photos should be repre-
sentative of our local service area (i.e. Grand Canyon 
photos will not be accepted), and include customer’s 
name, address, contact phone number, photo title 
and a brief description. Winner of the photo contest 
will receive a framed copy of their image and a FREE 
month of service from Blue Lightning. Call the Blue 
Lightning office at (970) 483-7343 for more details. 
We're looking forward to your submissions!

If you would like more information about keeping your broadband boost after Feb. 28, 
please call Customer Service at 970-483-7343.
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Office Hours:
8 a.m. to 5 p.m.
Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from your
home phone

Email Us:
customersupport@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer
Wiggins, CO 80654

Blue Lightning is an equal opportunity provider & employer.

Congratulations and thank you to Brandy Ishida (right) for 5 years of service to Blue Lightning. 
Brandy was awarded a congratulatory certificate from Office Manager Toni Miller.




