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he Federal Communications Commission (FCC) has adopted 988
as a new three-digit number to be used nationwide to reach the
National Suicide Prevention and Mental Health Crisis Lifeline, starting
July 16, 2022. Customers must continue to dial 1-800-273-TALK to

reach the Lifeline until July 16, 2022.

In order for 988 to work in our area code, 10-digit local dialing must
first be implemented.

Who will be affected?

Anyone with a telephone number from numerous area codes (includ-
ing the 970 area code) will need to make this change from 7-digit local
dialing to 10-digit local dialing.

When will the change begin?

Beginning April 24, 2021, you should begin dialing 10 digits (area
code + telephone number) for all local calls. If you forget and dial just
7 digits, your call will still be completed.

Beginning October 24, 2021, you must dial 10-digits (area code +
telephone number) for all local calls. On and after this date, local calls
dialed with only 7-digits may not be completed, and a recording will
inform you that your call cannot be completed as dialed. You must
hang up and dial again using the area code and the 7-digit number.

Beginning July 16, 2022, dialing “988” will route your call to National
Suicide Prevention and Mental Health Crisis Lifeline.

What will you need to do?

In addition to changing the way you dial local calls, all services, au-
tomatic dialing equipment, or other types of equipment that are pro-
grammed to complete calls to 7-digit local numbers will need to be
reprogrammed to complete calls to 10-digit numbers. Some examples
are life safety systems or medical monitoring devices, PBXs, fax

(SEE 10 DIGIT DIALING, PG 3)
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2021 Directory Photo COntest Results

Thank you to everyone who participat-
ed in our 2021 Directory Photo Con-
test. We had so many awesome sub-
missions and are very grateful for the
great participation from our customers.

Blue Lightning is very pleased to an-
nounce Vanessa Langley from

Wiggins as this year's Blue Lightning
Directory Photo Contest Winner.

Vanessa received a canvas reproduc-
tion of her photo and a free month of
service. Congratulations to Vanessa
and thank you again to everyone who
submitted photos for this year's con-
test.

Every year, Blue Lightning sponsors a $1,000 ac-
ademic scholarship for graduating seniors from
each of the schools within our service area, including
Wiggins High School, Briggsdale High School, Paw-
nee High School, Prairie High School, and Weldon
Valley High School. The students will apply through
their school and the school will notify Blue Lightning
of their selected applicant. To apply for the schol-
arship, please contact your local school counselor.

We also provide an opportunity for a homeschool
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Community Comer - Scheolarship Opporiunitdes

student residing in our service area to apply directly
to Blue Lightning. In order to be eligible for the ho-
meschool student scholarship opportunity, the ho-
meschool student's parent or guardian must be a
customer of Blue Lightning and live within our ser-
vice area. Eligible homeschool applicants are not
able to apply for scholarships through any of the lo-
cal high schools and must be a graduating senior.

More information about the homeschool scholarship
can be obtained by calling Terry at (970) 483-7343.

Scholarships now available!
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10 Digit Dialing Coming Soomn (cont frem page 1)

machines, Internet dial-up numbers, fire or burglar
alarm and security systems or gates, speed dialers, mo-
bile or other wireless phone contact lists, call forwarding
settings, voicemail services and other similar functions.
Be sure to check your website, personal and business
stationery, advertising materials, personal and business
checks, contact information, your personal or pet ID
tags, and other such items to ensure the area code is
included.

What will remain the same?

* Your telephone number, including current area code,
will not change.

* The price of a call, coverage area, or other rates and
services will not change due to the dialing change.

* What is a local call now will remain a local call regard-
less of the number of digits dialed.

* You will continue to dial 1+ area code + telephone
number for all long distance calls.

* You can still dial just three digits to reach 711 (relay
services) and 911 (emergency services).
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* Any 211, 311, 411, 511, 611, or 811 services avail-
able in your community can still be reached by dialing
their three-digit codes.

* The National Suicide Prevention Lifeline can still be
reached by dialing 1-800-27 3-TALK (8255).

Who may you contact with questions?

If you have any questions regarding information provid-
ed in this notice, please call Wiggins Telephone Asso-
ciation/Blue Lightning at (970) 483-7343 or access
getbluelightning.com for more information. You can also
visit the FCC website at https://www.fcc.gov/suicide-pre-
vention-hotline.
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Office Hours:
8a.m.to5 p.m.
Monday - Friday

Contact Us:
Ph: 970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7
970-483-TECH (8324) or “777#” from your Postal Customer

home phone Weldona, CO 80653

Email Us:
customersupport@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

the Fun, Dauble
the Rewards
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