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What is 811? 811 is the national call-before-you-dig phone number. Anyone 
who plans to dig should call 811 or go to their state 811 center’s website a 
few business days before digging to request that the approximate location of 
buried utilities be marked with paint or flags so that you don’t unintentionally 
dig into an underground utility line.
Hitting a buried line while digging can disrupt utility service, cost money to 
repair, or cause serious injury or death. Always contact your 811 center, wait 
the required time for utilities to respond to your request, and ensure that all 
utilities have responded to your request before putting a shovel in the ground.
Do I need to contact 811? Yes. Any digging requires contacting your 811 
center, either by calling 811 from anywhere in the U.S. or making your request 
through your state 811 center’s website. Planting a garden? Installing a fence 
or mailbox? You must contact 811.
When you dial 811, you will automatically be connected to a representative 
from your state’s 811 center who will ask you simple questions about the 
location and details of your digging project. If you make your request online, 
you will enter the same information into a form. Either way, you will receive a 
ticket number and instructions for how much time utilities have to respond 
to your request, as well as how to confirm that all utilities have responded 
before you can safely dig.
Wait for the marks. Utilities will mark their buried lines on your dig site. Gen-
erally, utility companies have a few days to respond to your request. Utilities 
will send out locators who will come to your dig site to mark the approximate 
location of buried utilities with paint or flags so that you can avoid them. Each 
utility type corresponds to a specific color of paint or a flag. In addition to wait-
ing for marks, you must use the info on your ticket to confirm that ALL utilities 
have responded before you can dig.
Dig Safely. Make sure to always dig carefully around the marks, not on them. 
Some utility lines may be buried at a shallow depth, and an unintended shov-
el thrust can bring you right back to square one -- facing potentially danger-
ous and/or costly consequences. Don't forget that erosion or root structure 
growth may shift the locations of your utility lines, so remember to call again 
each time you are planning a digging job. 
                                                                                  See BEFORE YOU DIG, pg 3
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2021 Blue Lightning Scholarship Recipients

Blue Lightning understands that recent times have been challenging and difficult for every-
one, especially our students and teachers.

We commend all students and teachers for their efforts, and we are pleased to announce 
these recipients of the 2021 High School Senior Scholarship Program.
This year, Blue Lightning sponsored five $1,000 scholarships to members of the Class of 
2021 from schools in our service area. The recipients were recognized by their schools as 
exemplary candidates.
Congratulations to this year's Blue Lightning scholarship recipients, and best of luck to the 
entire Class of 2021 in your future endeavors.
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2021 Blue Lightning Scholarship Recipients BEFORE YOU DIG from page 1

Do I really need to call? Yes. Even projects you might 
think are “small,” like planting a garden, require you 
to contact 811. Here are the answers to a few fre-
quently asked questions.
What if I am digging in a spot that was previously 
marked? Erosion and root system growth can alter 
the depth or location of buried lines, or your utility 
companies may have completed work on their lines 
since the last time you dug – so you must contact 
811 before you dig, each and every time.
I have hired a contractor or landscaper to do the dig-
ging project. Be sure to check with your contractor or 
landscaper to make sure that they will contact 811 a 
few business days before digging begins – whether it 
means you making the call, or your contractor doing 
so. Never let digging work begin without contacting 
811, it’s not worth the risk. 
But I am only planting a small flower bed or bush.
Many utility lines are buried just a few inches be-

low ground. You can easily hit a line when digging 
for simple gardening projects, like planting flowers 
or small shrubs. Contact your 811 center anytime 
you’re putting a shovel in the ground to keep yourself 
and your community safe.
What about just installing a mailbox? Buried utility 
lines are everywhere! Installing mailboxes and fenc-
es are examples of projects that absolutely require 
a call to 811 to know what’s below before digging. 
Hitting a line can knock out service to your home and 
neighborhood or result in fines, damage, and serious 
injury. Don’t make a judgment call – make the call 
(or online request) to 811 every time you dig.
I am only digging in a small area and don't want my 
entire yard marked. If you are only planning to dig in 
a small portion of your yard, you can outline the area 
in white paint or white flags available at home im-
provement stores to ensure that only the utilities in 
that part of your yard will be located and marked. 
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