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ver get frustrated when a device you are using at home 
isn’t loading fast enough or at all? When that happens, 

we quickly assume that our 
Internet is not working, but 
that is not always the case. 
Believe it or not, there is 
a difference between the 
Internet service and the Wi-Fi 
connection that you rely on 
to make your devices work. 

So, what is Internet? 
The Internet is the service 
that connects you to the 
rest of the world. Your Internet 
connection can be compared to power lines. Power lines come 
into your house at a connection point and provide your home 
electricity. The Internet service that you get from Blue Lightning 
is similar. As a Fiber Internet provider, Blue Lightning built fiber 
lines to your home, which provides your Internet connection. 

What is Wi-Fi? Wi-Fi is how you connect your wireless devices 
to your Internet services. Your Wi-Fi connection is similar to 
plugging your electronics into a wall outlet. The outlet provides 
your appliance a power source connection. In the case of Wi-Fi, 
your router acts as the appliance that connects your wireless 
devices to the Internet. 

Seems simple, right? Everything is great as long as your 
devices are working, but what happens when your devices 
won’t connect at home? 
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Although, there can be a number of issues, the 
most common connectivity issues arise when your 
router is no longer providing a Wi-Fi signal for your 
devices to connect to. Much like your power line, if 
the cause of the problem is the Internet services, 
Blue Lightning will more than likely cover the costs 
to fix the issue. However, if your wall outlet at home 
were to stop working, your power company would tell 
you that you need to hire an electrician and that you 
would be responsible in covering the repair costs. 
Your router is similar, unless you have our Blue Plan. 

Customers that have the Blue Plan Router & Support 
plan can rest easy. If your connection problem is 
the Wi-Fi router, Blue Plan subscribers will get a new 
Calix GigaCenter router free of charge. You will be 
back to scrolling on your devices in no time! Not a 
Blue Plan subscriber? Add it to your Blue Lightning 
services for only $10 a month! That is affordable, 
peace of mind to keep to you connected!

Whether you call it Internet or Wi-Fi, one thing 
remains the same, Blue Lightning provides the best 
customer support, expert assistance with trouble 
shooting and fast fiber Internet service.

Technology has provided us a gateway to the future 
but has also increased our need to be better aware 
of when and how we share our information online. 
Password security is not a one-ticket answer to keep 
you fully protected online, but these best practices 
can help ensure that your risk is minimized. Here 
is a list of best practices to follow to increase your 
online safety.

Create a long password. Studies now show that 
a password of 13-16 characters long, including 
letters, numbers and symbols can help increase the 
security of your online accounts. 

Use different passwords for accounts with sensitive 
or personal information. Are you one of those 
people that use the same password for every online 
account? Yes, it is easier to remember, but keep in 
mind it also makes it easier for hackers to access 
all of your personal information. 

Use a password manager! You can keep it 
simple when it comes to remembering all of your 
passwords. Make use of a password manager 
program that works for you. 

Try using two-factor authentication. It might sound 
complicated, but it is very simple. This security 
feature requires you to verify your identity more 
than once. 

Think before you share! It may seem obvious not 
to share your passwords with others, but think of 
it this way, if you would not allow someone to walk 
around with your driver’s license or credit card in 
their wallet, then why would you allow them access 
to your information by providing it to them? Think 
before and just don’t share. 

Don’t allow browsers to remember your passwords. 
Convenience is key in our daily lives, but it can 
put you at risk. Using your browser to store your 
passwords might be easier, but it also makes it 
easier for anyone who has access to your computer 
to log in to any account that has a saved browser 
password. 

Remember to log off. Computers and devices are 
smart, sometimes too smart. Unless you actively 
log out, your account may remain open indefinitely 
allowing others easy access. 

Create a separate email account to log in to online 
accounts for making purchases. An alternate email 
account for online purchases can help protect your 
privacy, and help you avoid spam in your actual 
email inbox. 

Information compiled from CNET and EmpowerDB
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The Earl Anderson Memorial Rodeo: 
June 19 - 20 in Grover

Briggsdale Classic: 
July 9 - 10 at Briggsdale 

Password Security: Increase your online safety
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Office Hours:
8 a.m. to 5 p.m.
Monday - Friday

Contact us:
Ph:  970-483-7343
Fax: 970-483-7713

Blue Lightning Support:
Available 24/7

970-483-TECH (8324) or “777#” from 
your home phone

Email Us:
customersupport@wigginstel.com

Like Us on Facebook:
www.facebook.com/wtabluelightning

Postal Customer
Weldona, CO 80653
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